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Public Service Announcement

By-law Enforcement and Civic Responsibility

September 2, 2025 - Iqaluit, Nunavut

The City of Igaluit would like to inform residents about how municipal by-laws are enforced in
our community.

Municipal by-laws are local rules that help keep our city safe, organized, and respectful for
everyone. These by-laws cover a wide range of topics, including traffic safety, animal control,
noise complaints, and property standards. Common examples include speed limits, quiet hours
between 10 PM and 7 AM, keeping dogs on leashes and tagged, or making sure vehicles are
properly insured.

Iqaluit City Council creates by-laws through a formal public process. Proposed by-laws go
through multiple readings and must be approved by Council before they become law. Council
members are elected by residents and are responsible not only for creating by-laws but also for
overseeing how they are enforced. This ensures there is public oversight and accountability in
the system.

While City Council sets the rules by passing by-laws, it is the City administration, including staff
such as Municipal Enforcement Officers, who carry out enforcement and manage day-to-day
operations. These officers work under the direction of the City’s Municipal Enforcement
Department, not elected officials.

By-laws are also closely tied to how the City delivers services. Rules around water usage, waste
disposal, road safety, and property maintenance help make sure services like water delivery,
garbage pickup, and snow clearing can be carried out safely and fairly for all residents.

If you see a possible by-law issue, such as a loud noise during quiet hours, a speeding vehicle, or
a parking violation, you can report it by calling the City’s 24 hour dispatch line at 867 979 5650.
Non urgent complaints can also be submitted through a form on the City’s website.

Once a report is received, Municipal Enforcement Officers respond by taking appropriate
action. They may begin with education and provide information about the by-law. If needed,
they may issue a warning, a fine, or in more serious cases, take direct action such as towing an
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unregistered vehicle from the road. Legal action is a last resort, used when other efforts to
achieve compliance have not worked.

Municipal Enforcement Officers in Iqaluit are designated as Peace Officers, meaning they have
broader responsibilities than traditional by-law officers. They work not only to enforce local
rules but also to maintain public safety. They often collaborate with the RCMP on shared
enforcement initiatives, such as impaired driving campaigns or traffic safety patrols.

Some responsibilities, such as criminal law enforcement and court processes, fall under the
Government of Nunavut. While the City enforces its own by-laws, it often depends on territorial
systems and agencies to support full enforcement, especially for things like unpaid fines or
court appearances.

Like all City services, by-law enforcement is funded through the municipal budget. Staffing
levels and response capacity are shaped by the resources available each year, which are
reviewed and approved by Council during the annual budgeting process. This means local taxes
directly support enforcement and other essential services.

By-laws reflect the values and priorities of our community, from protecting public safety and
the environment to promoting peaceful and respectful neighbourhoods. Understanding and
following these rules helps Iqaluit remain a great place to live for everyone.

Residents are encouraged to stay informed and participate in local decision making. You can
attend Council meetings, review draft by-laws, and take part in public consultations. These
opportunities are open to everyone and help shape the direction of our city.

##
For additional information, please contact:

Geoff Byrne

Manager of Communications and Customer Service
City of Iqgaluit

867-979-5619 | G.Byrne@igaluit.ca
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