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Public Service Announcement 
Working Together on Payment Solutions 

August 13, 2025 – Iqaluit, Nunavut 

 

The City of Iqaluit understands that financial challenges can happen to anyone. If you are 
behind on payments to the City, we want you to know that it is not too late to reach out. We 
are here to work with you. Our goal is to support residents in getting back on track through fair 
and flexible solutions. 

Through our Finance and Corporate Services Department, we offer payment plans that are 
simple to set up, confidential, and tailored to your needs. 

There are two types of payment plans available: 

Formal Payment Plan 
A formal payment plan is a written agreement between you and the City. It outlines 
manageable monthly payments over a set period. These plans are flexible, and if your 
circumstances change, we can adjust the terms together. 

Informal Payment Plan 
If you have been making consistent monthly payments for at least six months, covering your 
current charges and contributing toward your past-due balance, you may already qualify for an 
informal plan. These arrangements aim to clear outstanding balances within 24 months. 

Why Set Up a Payment Plan? 

 Avoid service interruptions 
 Prevent further late penalties 
 Reduce financial stress 
 Stay in good standing with the City 
 Work with supportive staff in a respectful and confidential way 

We Are Here to Help 
Getting started is simple. You do not need to complete any paperwork to begin. Just contact us, 
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and our team will guide you through the available options and help build a plan that works for 
your situation. 

## 

 

For additional information, please contact: 
 
Geoff Byrne 
Communications and Customer Service Manager 
City of Iqaluit 
867-979-5619 | G.Byrne@iqaluit.ca 
 

 

 

 


