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Public Service Announcement

Individual Residences Having Water Connectivity Issues

February 8, 2023 - Igaluit, Nunavut

The City has been receiving calls from some Iqgaluit residents who are still having difficulty
receiving piped water. All main City water mains have been cleared.

The most likely issue is with the connecting pipes between the homes and the water mains.
Those connecting pipes are the responsibility of the landlord or homeowner.

If you live in a rental unit and still have no water, please contact your landlord to advise them of
the issue so they can contact a local contractor to clear the line.

If you are a homeowner, and still have no water, you will need to contact a local contractor to
clear the line. Homeowners can file a claim with the City for this process at
https://www.igaluit.ca/content/filing-claim.
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For additional information, please contact:

Sue Avery

Public Works Clerk

City of Iqgaluit

867-979-5630 | s.avery@igaluit.ca

To report an urgent water issue (city water main leak or no water pressure) after hours
contact: City Dispatch 867-979-5650
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