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Public Service Announcement  
Trucked Services and Piped Services – Clarification of Orders  

October 27, 2021 – Iqaluit, Nunavut 

 
The City of Iqaluit continues to make progress on the investigation into the drinking water quality 
issue.  
 
For additional clarity, the City would like to advise residents of the following: 
 
Residents and businesses that are on the piped system (utilidor) remain under a Do Not Con-sume 
order until further notice.  Water from the taps connected to the piped system may be used for:  
• Showering and bathing  

o Pregnant women, infants and newborns can bathe, or be bathed in tap water  
• Doing laundry  
• Washing dishes  
• Hand washing  
 
Residents and businesses that are on Trucked Services, AND have cleaned their water tanks in 
accordance with the advised tank cleaning method; and those using river water from the depot 
remain under a Boil Water Advisory until further notice.  River water may be used for:  
• Consumption after boiling and filtering (including drinking and cooking)  
• Showering and bathing 

o Pregnant women, infants and newborns can bathe, or be bathed in river water  
• Doing laundry 
• Washing dishes 
• Hand washing 
 
The City would like to thanks residents for their patience and understanding during this difficult time.   

## 
For additional information: 
Geoffrey Byrne 
A/Communications and Customer Service Manager 
867-979-5619 | g.byrne@iqaluit.ca 
 
Iqaluit Water Hotline: 
867-979-5603 
Monday to Friday 
9AM to 5PM (excluding 12PM to 1PM) 
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