AQUATICS CENTRE PUBLIC SURVEY DECEMBER 2016

1.  What is your gender?
a. Male
b. Female
2. What is your age?
a. Under 15
b. 16-20
c. 21-30
d. 31-40
e. 41-55
f. Over 55
3. What is your average household income per year?
a. Under $30,000.00
b. $30,000.00-$50,000.00
c. $50,000.00-$75,000.00
d. $75,000.00-$100,000.00
e. More than $100,000.00
4. How long have you lived in Iqaluit?
a. Less than 3 years
b. 3-6years
c. 7-10 year
d. 10+ years
e. All my life
 5. Which language do you speak at home?
a. Inuktitut
b. English 
c. French
d. Other (if other please explain) :
6. Are there any dependent children living in your home?
a. Yes
b. No


7. If yes what is the total number of children living in your household?
a. 1-2
b. 3-4
c. 5-6
d. 7-8
e. 8-9
f. 10+

8. What are their age ranges?
a. Under 6 years
b. 6-12 years
c. 13-18 years

9. What will you and/or your family use most at the new Aquatics Centre?
a. Main Pool (lane swims, aqua fit, family swims, public swims, swim lessons, family swims, public swims, kayak club, etc.
b. Leisure Pool (a warmer shallow pool for pre-schoolers, lessons, family swims, public swims, therapeutics, water slide, etc.)
c. Heated Whirlpool
d. Saunas
e. Fitness Centre (weights, cardio equipment, stretching area, etc.)
f. Fitness Studio (fitness and aerobics classes, yoga, specialty programs such as 12 week challenges, spinning, TRX, etc.)
g. Multi-Purpose Room (birthday party rentals, training etc.)
h. Elders Room

10. How frequently will you and/or your family use it?
a. Daily
b. 3-4 times per week 
c. 1-2 times per week 
d. 1-2 times per month 
e. 1-2 times per year
f. Other (if other please explain):


11. What time of day will you and/or your family use it?
a. Weekday mornings
b. Weekday lunch hour
c. Weekday evenings 
d. Weekend mornings
e. Weekend lunch hour
f. Weekend evenings
g.  Other (if please explain):

12. Which Pool programs would you and/or your family use?
a. Public swims
b. Family swims 
c. Adult lane swims 
d. Aqua fit
e. Parent and Tot swims
f.  Pre-school swimming lessons 
g. Learn-to-Swim school age 
h. Children’s Swimming Lessons
i.  Swim Team
j. Masters (Adult) swim lessons
k.  Masters (Adult) Swim Team
l.  Leadership and Lifesaving (Bronze Medallion)
m. Junior lifeguard club (pre-teen, teen)
n.  Kayak Lessons
o.  Women's only swim
p. Other  (if other please explain):

13. Which Fitness Studio classes would you and/or your family (aged 16 and above) attend?
a. Strength classes (Get Ripped, pump lt. body blast etc.)
b. Cardio classes (HITT, tabata, jump rope, etc.)
c. Choreographed classes (Dance, Boxing, Piloxing, Step, etc.)
d. Core classes (Ab Blast, etc.)
e. Specialty Fitness classes (Spinning, TRX, Zumba, yoga, Pilates, etc.)
f. Inuit Games/Arctic Sports
g. Other (if other please explain):

14. Would you/or your family member be interested in registering for any of the following fitness programs?
a. Fitness & Weight Loss Challenges
b.  Parent and Tot Fitness
c. Nutrition Seminars
d. Persona! Training 
e. Bootcamps/Circuit Training 
f.  Women's Fitness Programs 
g. Men's Fitness Programs 
h. 50+ Fitness
i. Progressive specialty class programs (i.e. Boxing, Leam-to-Run, Spinning, TRX, Kettlebell, Power Lifting, Weight Lifting etc.)
j.  Other (if other please comment):

15. How comfortable do you feel that you will be able to use the fitness centre equipment properly?
a. Very Comfortable
b. Somewhat Comfortable
c. Just OK
d. Not Very Comfortable
e. Not Comfortable

16. Do you feel that you would benefit from a gym orientation on how to use the equipment properly?
a. Yes
b.  No
c. Maybe
d. No ( If no why not)
17. How successful is your current fitness regime in getting you to your health and fitness goals?
a. Very successful
b. Somewhat successful
c. Just OK
d. Not very successful
e. Not successful


18. Would you consider hiring a Personal Trainer to help you achieve your health and fitness goals?
a. Yes
b. Maybe
c. No (if no why not):

19. How important are the following to you in the Aquatics Centre?
	
	Very Important
	Important
	Neutral
	Somewhat Important
	Not Important

	Cleanliness
	
	
	
	
	

	Customer Service
	
	
	
	
	

	Hours of Operation
	
	
	
	
	

	Price
	
	
	
	
	

	Pools
	
	
	
	
	

	Saunas
	
	
	
	
	

	Whirlpool
	
	
	
	
	

	Fitness Centre & Equipment
	
	
	
	
	

	Fitness Classes & Programs 
	
	
	
	
	

	Gym Orientations & Personal Training
	
	
	
	
	



[bookmark: _GoBack] 20.  Which type of pass to the Aquatics Centre are you and/or your family likely to purchase? NOTE: Pool Pass includes leisure pool, lap pool, whirlpool and saunas. Pool & Fitness Pass includes Fitness Centre, non­ registered fitness classes and programs, leisure pool, lap pool, whirlpool and saunas.
a. Pool Drop ln Pass (one time visit)
b. Pool Day Pass (multiple visits in one day)
c. Pool 1 Month Pass (unlimited visits per month) 
d. Pool 12 Month Pass (unlimited visits annually) 
e. Pool & Fitness Drop ln Pass (one time visit)
f. Pool & Fitness Day Pass (multiple visits in one day)
g. Pool & Fitness 1 Month Pass (un1imited visits per month)
h. Pool & Fitness 12 Month Pass (unlimited visits annually

21. Thank your feedback! Please provide any suggestions or comments below:
