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Public Service Announcement

Business License Renewal Portal Now Open

November 4, 2026 — Iqgaluit, Nunavut

The City of Iqaluit advises all business owners that the online portal for 2027 business license
renewals is now open.

Business owners are encouraged to submit their renewal applications by January 31, 2027, to
take advantage of a discounted renewal fee. Applications received on or after February 1, 2027,
will be subject to the full renewal fee.

As outlined in the City of Igaluit Business Licensing By-Law No. 859, all businesses must hold a
valid 2027 license by February 15, 2027, to avoid penalties. Applications submitted after this
date will also be charged a $50.00 administrative fee in addition to the regular renewal fee.

Last year the City launched a new online Business License Portal, powered by Cloud Permit.
This platform is now used for all business license applications and renewals, offering a more
efficient and accessible experience for applicants. All active license holders have been sent a
renewal guide by email from d.gagne@iqaluit.ca to their listed contact email.

Key Details:
e Renewal period opens: November 4, 2026
¢ New platform: CloudPermit is now in use for all applications and renewals.
e Access the portal: [https://ca.cloudpermit.com/igaluit/] or visit the City’s website for
more information.

In-Person Application and Renewal Support: The Economic Development Officer (EDO) will be
available at City Hall for drop-in support during the following times:

e November 9-13: 9:00 a.m. to 11:00 a.m.
e November 17 —-November 26: Tuesdays and Thursdays from 11:00 a.m. to 12:00 p.m.
and 1:00 p.m. to 3:00 p.m.
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If you have questions about the portal or need assistance, please contact the Economic
Development Officer.
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For additional information, please contact:

Dominik Gagné

Economic Development Officer

City of Iqaluit

867-979-5607 | D.Gagne@igaluit.ca
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